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Introduction

S.M.S.L. Govt. College Julana (Jind)  regularly administers the Student Satisfaction Survey (SSS) to evaluate and analyze students' viewpoints regarding teaching, learning, institutional performance, infrastructure, and their welfare. The survey holds significant participation of students in improving the quality of education within the institution. The survey primarily employs a questionnaire comprising total 13 choice based/objective-type questions that cover various aspects such as teacher communication, mentor responsiveness, ICT-based education, industrial visits, internships, and more.
To guarantee anonymity, students' identities are kept confidential throughout the survey process. All currently enrolled undergraduate students, totalling approximately 548 individuals, were invited to participate. Within this group, around 64 students voluntarily responded anonymously, ensuring objectivity throughout the entire process.
The questionnaire was distributed through a WhatsApp group using the following link:     https://forms.gle/6opJQd92nR2SRfB78.
 A total of 64 out of the 548 students responded to the survey, and their responses were duly recorded.















                                                              
Questionnaire
Following are questions for online student satisfaction survey regarding teaching learning process:-
1. Email*
   
2. Name
   
3. Roll No.
   
4. Class
    
5. Session
    
6. Academic Content 
    
    
    
    
7. Coverage of modern/advanced topics
    
    
    
    
    Other…

8. Coverage of the syllabus in classroom
     
     
     
     
     Other…
9. How do you rate the sequence of the subject that you have studied ?
     
     
     
     
     Other…
10. How do you rate the relevance of Unit in the syllabus relevant course ?
      
      
      
      
      Other…
11. How do you rate the sequence of the units in the course ?
       
       
       
       
       Other…
12. Rate the size of syllabus in terms of the load on the student
       
       
       
       
       Other…
13. How do you rate the evaluation scheme designed for each of course?
       
       
       
       
       Other…
14. How do you rate the courses that you have
       
       
       
       
15. Availability of text books/Study materials 
       
       
       
       
      Other…
16. Industrial visits conducted
       
       
       
       
       Other…
17. Industrial of visits and assignment
       
       
       
       
       Other…
18. Benefits you derived from the course
       
       
       
       
 








DEPARTMENT WISE-STUDENTS PARTICIPATION


	
Sr. No.
	
PROGRAM NAME
	NO. OF STUDENTS PARTICIPATED

	1.
	B. A.
	40

	2.
	B. COM.
	22

	3.
	B. Sc.
	2


















Students Satisfaction Survey-Report Analysis
Teaching - Learning Evaluation

	S.No
	Question
	Remarks
	No. of Students
	Percentage %

	

1.
	

Academic Content
	Excellent 
	23
	35.9

	
	
	Good
	34
	53.1

	
	
	Average 
	3
	4.7

	
	
	Poor
	6
	9.4







	S.No
	Question
	Remarks
	No. of Students
	Percentage %

	


2.
	

Coverage of modern/advanced topics
	Excellent 
	17
	26.6

	
	
	Good
	34
	53.1

	
	
	Average 
	9
	14.1

	
	
	Poor
	4
	6.3








	S.No
	Question
	Remarks
	No. of Students
	Percentage %

	


3.
	

Coverage of the syllabus in classroom
	Excellent 
	20
	31.3

	
	
	Good
	37
	57.8

	
	
	Average 
	4
	6.3

	
	
	Poor
	3
	4.7










	S.No
	Question
	Remarks
	No. of Students
	Percentage %

	


4.
	

How do you rate the sequence of the subject that you have studied ?
	Excellent 
	18
	28.1

	
	
	Good
	37
	57.8

	
	
	Average 
	6
	9.4

	
	
	Poor
	3
	4.7








	S.No
	Question
	Remarks
	No. of Students
	Percentage %

	


5.
	
How do you rate the relevance of Unit in the syllabus relevant course ?.
	Excellent 
	13
	20.3

	
	
	Good
	41
	64.1

	
	
	Fair
	5
	7.8

	
	
	Poor
	4
	6.3

	
	
	Other
	1
	1.6








	S.No
	Question
	Remarks
	No. of Students
	Percentage %

	

6.
	
How do you rate the sequence of the units in the course ?
	Excellent 
	18
	28.1

	
	
	Good
	36
	56.3

	
	
	Average 
	6
	9.4

	
	
	Poor
	4
	6.3









	S.No
	Question
	Remarks
	No. of Students
	Percentage %

	


7.
	
Rate the size of syllabus in terms of the load on the student
	Excellent 
	22
	34.4

	
	
	Good
	27
	42.2

	
	
	Average 
	12
	18.8

	
	
	Poor
	3
	4.7








	S.No
	Question
	Remarks
	No. of Students
	Percentage %

	


8.
	
How do you rate the evaluation scheme designed for each of course?
	Excellent 
	16
	25

	
	
	Good
	31
	48.4

	
	
	Average 
	12
	18.8

	
	
	Poor
	5
	7.8








	S.No
	Question
	Remarks
	No. of Students
	Percentage %

	

9.
	[bookmark: _GoBack]How do you rate the courses that you have
	Excellent 
	23
	35.9

	
	
	Good
	34
	53.1

	
	
	Average 
	4
	6.3

	
	
	Poor
	3
	4.7









	S.No
	Question
	Remarks
	No. of Students
	Percentage %

	


      10.
	
Availability of text books/Study materials
	Excellent 
	25
	39.1

	
	
	Good
	28
	43.8

	
	
	Average 
	3
	4.7

	
	
	Poor
	7
	10.9

	
	
	Other
	1
	1.6







	S.No
	Question
	Remarks
	No. of Students
	Percentage %

	


11.
	
Industrial visits conducted

	Excellent 
	13
	20.3

	
	
	Good
	30
	46.9

	
	
	Average 
	7
	10.9

	
	
	Poor
	12
	18.8

	
	
	Other
	2
	3.2







	S.No
	Question
	Remarks
	No. of Students
	Percentage %

	


12.
	

Industrial of visits and assignment
	Excellent 
	17
	26.6

	
	
	Good
	34
	53.1

	
	
	Average 
	7
	10.9

	
	
	Poor
	6
	9.4








	S.No
	Question
	Remarks
	No. of Students
	Percentage %

	


13.
	

Benefits you derived from the course
	Excellent 
	23
	35.9

	
	
	Good
	32
	50

	
	
	Average 
	4
	6.3

	
	
	Poor
	5
	7.8









Question 1	
Excellent 	Good	Average 	Poor	35.9	53.1	4.7	9.4	


Question 2	
Excellent 	Good	Average 	Poor	26.6	53.1	14.1	6.3	


Question 3	
Excellent 	Good	Average 	Poor	31.3	57.8	6.3	4.7	


Question 4	
Excellent 	Good	Average 	Poor	28.1	57.8	9.4	4.7	


Question 5	
Excellent 	Good	Fair	Poor	Other	20.3	64.099999999999994	7.8	6.3	1.6	


Question 6	
Excellent 	Good	Average 	Poor	28.1	56.3	9.4	6.3	


Question 7	
Excellent 	Good	Average 	Poor	34.4	42.2	18.8	4.7	


Question 8	
Excellent 	Good	Average 	Poor	25	48.4	18.8	7.8	


Question 9	
Excellent 	Good	Average 	Poor	35.9	53.1	6.3	4.7	


Question 10	
Excellent 	Good	Average 	Poor	Other	39.1	43.8	4.7	10.9	1.6	

Question 11

question 11	
Excellent 	Good	Average 	Poor	Other	20.3	46.9	10.9	18.8	3.2	

Question 12

question 12	
Excellent 	Good	Average 	Poor	26.6	53.1	10.9	9.4	


Question 13	
Excellent 	Good	Average 	Poor	35.9	50	6.3	7.8	
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